é{% (ROVE ISLE HOTEL

& SPA

We are pleased you are considering a visit to the Grove Isle Hotel & Spa. Following are some
additional details to assist you in planning your stay with us.

Reservations: reservations@groveisle.com

?r?ﬁls%lgegés 8300 The Grove Isle Hotel & Spa
(Fax) 305' 858' 5008 Four Grove Isle Drive
Reservatié)ns ’ Coconut Grove (Miami), Florida
800.884.7683

Check In Time: 4:00 pm
Check Out Time: 12:00 noon
Cancellation Policy: 72 hours with some exception dates, Special events vary

Deposit Policy: One-night room and tax at booking, some restrictions apply.
Special events vary

Exclusive Grove Isle Hotel & Spa Guest Benefits:

In response to suggestions contributed by our guests, a daily benefit fee of 10%
of your guestroom rate will be added to each guestroom account to include the
following benefits:

- Bottled water service upon arrival

- Unlimited access to our world-class Spa facilities®

«  Full use of our state-of-the-art Fithess Center*

- Unlimited hours of clay and hard court tennis time*

- Coffee in your guest room

- Newspaper delivered to your guest room

- No additional charge for “1-800” numbers dialed from your guestroom
- No additional charge for local calls dialed from your guestroom
« Incoming Facsimile Services*

«  Nightly Turndown service

- Unlimited use of wireless high speed internet access

- Departure Amenity

Parking information: Valet parking only - $24.00 overnight, $10.00 day use.

Internet/Phone Information: Included in resort fee




